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[.'.\ REAP REWARDS WITH BPO DELEGATE ALL RISK
smasa WITH BUSINESS PROCESS OUTSOURCING

Daily business tasks too much to properly tackle? Seasonal influxes sinking operations?
Outsource your obstacles and sit back while PPO (Programmed Process Outsourcing) takes
care of it. Offering industry leading Business Process Outsourcing (BPO) solutions across all
industries, we help relieve the pressure of compliance on your internal resources.

Risk mitigation is important
from both a strategic and
operational perspective

enterprises can delegate one or more of NG

their non-cor, time- or resource-intensive NS

functions to a specialist external provider Considerations like financial
Y, i

risk liability risk and even
reputational risk can be
overwhelming

When a company suffers
a reputational loss, it also
loses its competitive edge
along with customers

[l [l - \Villie du Preez, Managing Director at PPO
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OUR BPO
SOLUTION

We support businesses in effectively
managing their risk and pre-emptively
implementing action plans. One of the
most significant risks in any business relates
to employment, but labour relations is not

a function that comes naturally to most
companies.

As a result, the labour component is one of
the most beneficial areas to outsource, not
only from a risk perspective, but from a cost
and efficiency aspect as well. Each business
process that is outsourced is thoroughly
assessed by PPO to identify inefficiencies
and provide solutions that will streamline
operations.

47§ Established, reputable partner

Delegate risk to an external
specialist and reap the

' ' - O National footprint
immediate rewards with oy NEMRIELeteldpiiln

our support!

Fully transparent

Our BPO model generates significant savings when it comes to catering for seasonal dips in
production demand, making it easy for the business to scale as needed without incurring
additional labour costs or risks.

Contact us today to
WORK BETTER, FASTER, SMARTER.
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